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BuilderMT Warranty Management

The BuilderMT Warranty Management system automates your warranty service department,
allowing you to quickly and accurately complete customer requests. Warranty Management
is ideal for builders of any size.

Warranty Management Workflow between Office and Field Personnel
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Service Event Service Request ] Field Service Rep. Assigned Appointment Scheduled
Customer contacts builder with #|  Service Administrator inputs request to Service Administrator assigns request o —=| Field Service Rep may make appointment )
warranty service request system. [t may include multiple items Field Service Representative. Appointment with customer and update the schedule
for service with customer may be made
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(ontact Method: Assignment Method: Required action will have to result
Phone, Email, Fax, Web PDA/Tablet, Email, Fax, Web inscheduling or dispatch capability
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Home Inspection Back Charges ] Subcontractor Assigned ( Subcontractor Executes Work }
Field Service Rep review service request, »| [Ifapplicable, Field Service Rep assigns Field Service Rep or Service Administrator }—p|  Subcontractor completes work defined
defines cause and appropriate action back charges to responsible vendor will generate and send the work order in Work Order
to the appropriate subcontractor
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Resulting Action: Delivery Method:
Work Order, Non-Warranty, Back Charge Email, Fax, Web
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Customer Sign-0ff (ompleted Work Order Returned Work Order Items Closed Service Request Updated
Customer signs off on completed work, Field Service Rep or Service Administrator | | Field Service Rep or Service Administrator Service Administrator updates Service |~
Sign-off from subcontractor may occur. receives completed and signed Work Order close completed Work Orders and may Request with completed Work Orders
plus any invoices/Purchase Orders approve charges
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May take place remotely using May take place remotely using
handheld device handheld device
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(ustomer Follow-Up Invoice Forwarded Invoice Review
System generates follow-up communication Service Administrator forwards —| (ontroller reviews invoice and confirms
to customer. This may include surveys, invoice to Controller for payment against completed Work Order items
letters, phone calls and email
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Work Order [onTlr[ilgljgteerSS:easona\ letters1 [ Delivery Method: | i Review Method: |
L Thankvous CouresyVist ) | Email, Electronic, Auto Post JE Electronic, Auto Post, Web )
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